Terms and Conditions of The Raya Lucky Draw Campaign
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This Raya Lucky Draw Campaign (“Campaign”) period is from 215 February 2025 to 6™ April 2025.
This Campaign is held in conjunction with the Raya Campaign and the Spin & Win program.
The Lucky Draw is open to individuals who meet all the following criteria:
e Submitted their interest through the Campaign’s designated landing page, or walked into a
Signature showroom and registered as a lead;
e Attended the scheduled appointment at the showroom (for online leads); and
e Participated in the Raya Spin & Win Program.
How to Participate:
e Eligible participants will be automatically entered into the Lucky Draw upon completing the
Spin & Win activity during their showroom visit.
e Each participant is entitled to one (1) Lucky Draw entry only, regardless of the number of
leads, appointments or Spin & Win activities they participate in.
The Lucky Draw winner will be randomly selected and announced after the Campaign period ends.
The winner will be notified through one of the following methods: phone call, WhatsApp, email, or social
media announcement.
If the winner cannot be contacted within 14 days from the announcement date, the winner is deemed to
have withdrawn from the lucky draw and Signature reserves the right to select an alternate winner.
Valid identification matching the participant’s registration details is required for prize collection.
The prize is non-transferable, non-exchangeable, and non-redeemable for cash or other alternatives.
The winner must collect the prize in person from Signature Malaysia Flagship Store (HQ) at Kota
Damansara, Selangor or as otherwise instructed by Signature within 30 days from the announcement date,
there shall be not extension of time will be granted.
Signature makes no warranties or representations whatsoever with respect to the prizes and shall not be
responsible nor liable for any problems, loss and/or damage thereto or arising there from. No
replacements will be made for any lost or damaged prize.
Signature reserves the right to substitute, replace or modify the prize with another prize of similar value
without prior notice.
Signature reserves the right to modify, suspend, or terminate the Campaign at any time without prior
notice.
Signature reserves the right to change, modify or amend the terms and conditions herein at any time
without prior notice.
Any fraudulent activities, including but not limited to false lead submissions or manipulation of the
Campaign, will result in immediate disqualification from the Campaign and may lead to further legal
action.
By participating in this Campaign, all participants agree to abide by these terms and conditions of this
Campaign.
In the event of disputes, Signature's decision shall be final and binding.
Signature will not be held liable for any claims, demands, losses, damages, costs, expenses and/or
liabilities arising from or in connection with this Campaign.



