
SIGNATURE 31ST ANNIVERSARY WAREHOUSE SALE  
13 – 16 November 2025 

Daily Spotlight Choice Terms & Conditions 

●​ The Daily Spotlight Choice promotion is valid during the Signature Warehouse Sale (13–16 
November 2025) only. 

●​ Selected items will be offered at exclusive Spotlight prices, available on specific days as 
announced. 

●​ Spotlight Choice items are offered in limited quantities and on a first-come, first-served basis, 
while stocks last. 

●​ Each customer is entitled to purchase one (1) Spotlight Choice item per day only. 
●​ No reservations or pre-orders are allowed. 
●​ All Spotlight Choice items are non-refundable, non-exchangeable, and not redeemable for 

cash. 
●​ The promotion is strictly not applicable to Signature staff. 
●​ Management reserves the right to amend or replace any item or price under the Spotlight 

Choice promotion without prior notice. 
●​ Signature’s decision on all matters related to the Daily Spotlight Choice is final and binding. 

Purchase-with-Purchase (PWP) Terms & Conditions 

●​ PWP offers are valid for customers who make a minimum qualifying spend in a single receipt 
during the Signature Warehouse Sale (13–16 November 2025). 

●​ Selected PWP items are available at a special price of RM31 (subject to change depending 
on item). 

●​ Limited to one (1) PWP item per qualifying transaction. 
●​ All PWP items are available while stocks last, on a first-come, first-served basis. 
●​ PWP items are non-refundable, non-exchangeable, and not redeemable for cash. 
●​ PWP offers cannot be combined with other promotions, vouchers, or discounts. 
●​ The cashier or event staff reserves the right to verify eligibility and deny PWP entitlement if 

terms and conditions are not met. 
●​ Management reserves the right to amend, vary, or terminate these Terms & Conditions 

without prior notice. 
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Top Spender Rewards Terms & Conditions 

●​ The Top Spender Rewards program is open to all customers who make purchases during the 
Signature Warehouse Sale (13–16 November 2025). 

●​ No separate registration is required — all eligible transactions will be automatically tracked 
through Signature’s sales system. 

●​ Winners will be determined based on the total cumulative amount spent during the event 
period, calculated from valid receipts. 

●​ In the event of a tie, the earlier transaction timestamp will determine the higher rank. 
●​ The list of Top Spender winners will be announced on Signature’s official social media pages 

after the event. 
●​ Winners will also be contacted directly via the contact details provided at the time of 

purchase. 
●​ All prizes are non-transferable, non-exchangeable, and not redeemable for cash. 
●​ Signature reserves the right to substitute any prize with another of equivalent value without 

prior notice. 
●​ Signature’s decision on all matters related to the Top Spender Rewards is final and binding. 

Scratch & Win Terms & Conditions 

●​ The Scratch & Win activity is open to customers who make a minimum spend of RM1,000 in 
a single receipt during the Signature Warehouse Sale (13–16 November 2025). 

●​ Eligible customers may receive Scratch & Win cards according to the following tiers:​
   – Spend RM1,000 – RM2,999: 1 card​
   – Spend RM3,000 – RM4,999: 2 cards​
   – Spend RM5,000 & above: 3 cards (maximum) 

●​ Scratch & Win participation is limited to 50 cards per day, available on a first-come, 
first-served basis. 

●​ The Scratch & Win counter opens daily at 12:00 PM and will close once all cards for the day 
have been fully redeemed. 

●​ Customers must present their original purchase receipt to redeem their eligible card(s) at the 
Scratch & Win counter. 

●​ Each card corresponds to a prize category represented by a unique number. 
●​ All prizes are given out immediately upon redemption and are non-transferable, 

non-exchangeable, and not redeemable for cash. 
●​ Signature reserves the right to substitute any prize with another of equivalent value without 

prior notice. 
●​ Signature’s decision on all matters related to the Scratch & Win activity is final and binding. 
●​ By participating, customers agree to allow Signature to use their name and/or image for 

publicity and marketing purposes without additional compensation. 
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