
Signature HomeFest 2026 

Terms & Conditions 

1. Campaign Organiser 

1.1 Signature HomeFest 2026 – RM8,000,000 Rewards & Savings Campaign (“Campaign”) is organised by Signature Distribution 

Sdn. Bhd. and/or its related companies within Signature Group (“Signature” or “Organiser”). 

1.2 By participating in the Campaign, registering for any HomeFest activity, attending any showroom event, participating in any 

Scratch & Win activity, scheduling a consultation or making a purchase under the Campaign, customers agree to be bound by 

these Terms and Conditions. 

 

2. Campaign Period 

2.1 The main HomeFest Campaign period is from 9 July 2026 to 9 August 2026, unless otherwise stated by Signature. 

2.2 Selected rewards, partner privileges and lucky draw mechanics may continue until 31 December 2026, subject to the relevant 

mechanics and separate Terms and Conditions. 

2.3 HOMEs KLCC exhibition activities are valid from 9 July 2026 to 12 July 2026 only, during the official exhibition operating hours. 

2.4 Featured HomeFest Weekend activities will be held at selected participating showrooms on selected weekends announced by 

Signature. 

 

3. Participating Locations 

3.1 The Campaign is available at participating Signature showrooms, Signature’s HOMEs KLCC exhibition booth and other official 

Signature campaign channels, unless otherwise stated. 

3.2 Not all offers, rewards, gifts, discounts, activities or partner privileges are available at all locations. 

3.3 Product availability, promotional offers, gifts, rewards and activities may vary by showroom, region, date, product category, 

campaign allocation, partner participation and stock availability. 

3.4 Customers are encouraged to confirm the applicable offers and activities with Signature before placing an order or visiting a 

showroom. 

 

4. What the RM8,000,000 Rewards & Savings Consists Of 

4.1 The advertised RM8,000,000 Rewards & Savings represents the estimated total campaign value made available through 

selected discounts, savings, rewards, gifts, scratch & win rewards, trade-in benefits, partner privileges, financing privileges, 

event activities and grand rewards during the Campaign. 

4.2 The RM8,000,000 Rewards & Savings consists of the following components: 

a. HomeFest Exclusive Discounts 

Including selected promotional discounts such as 20% off selected kitchen cabinets and other selected product category 

savings. 

b. Purchase-with-Purchase Offers 

Including selected Purchase-with-Purchase savings such as 25% off selected wardrobes, TV cabinets, furniture and other 

participating categories. 

c. Complimentary Gifts with Qualifying Purchases 

Including complimentary gifts such as washer with minimum qualifying purchase of RM30,000 and refrigerator with 

minimum qualifying purchase of RM50,000, subject to Campaign mechanics, allocation and stock availability. 

d. Trade-In Rewards 

Selected trade-in rewards or savings for eligible customers who upgrade their existing home products, cabinets, 

appliances, furniture or other approved items under the Campaign. 

e. Extra Scratch & Win Rewards 

Including Scratch & Win rewards available during the HOMEs KLCC exhibition from 9 July 2026 to 12 July 2026 and 

selected HomeFest Featured Showroom Weekends, subject to the relevant activity mechanics, daily allocation, 

participating locations and availability. 

f. Featured HomeFest Weekend Rewards 



Additional showroom weekend rewards and event-based benefits available at selected featured showrooms and dates, 

which may include coffee treats, bonus rewards, special gifts or other weekend-only benefits. 

g. HOMEs KLCC Exhibition Rewards and Activities 

Selected exhibition-only rewards, gifts, registration benefits and activities offered during HOMEs KLCC. 

h. Partner and Financing Privileges 

Selected privileges supported by participating banks, payment providers, brand partners or business partners, which may 

include financing offers, instalment plans, partner rebates, cardholder privileges or other approved Campaign benefits. 

i. Signature Grand Rewards 2026 

Including the RM300,000 Grand Rewards pool, comprising the RM100,000 Home Makeover Package, RM180,000 

Purchase & Win Rewards and RM20,000 RHB Travel Package, subject to separate Terms and Conditions. 

4.3 The RM8,000,000 amount is an estimated aggregated campaign value and does not represent a cash fund, cash rebate 

or cash payout available to any individual customer. 

4.4 The actual value enjoyed by each customer will depend on the customer’s purchase amount, selected product category, 

selected promotion, eligibility, showroom participation, partner approval, stock availability, Campaign allocation and fulfilment of the 

applicable Campaign requirements. 

 

5. HomeFest Exclusive Discounts and Purchase-with-Purchase Offers 

5.1 HomeFest Exclusive Discounts and Purchase-with-Purchase offers apply only to selected product categories, models, 

materials, finishes, packages, specifications, worktop materials, colours, appliances or participating items determined by 

Signature. 

5.2 The 20% discount on kitchen cabinets is applicable with a minimum purchase of RM10,000 on kitchen cabinets, subject to the 

applicable campaign mechanics. 

5.3 The Purchase-with-Purchase offers apply only when purchased together with a minimum purchase of RM10,000 on 

customised built-in cabinets, and may include: 

a) 25% off selected wardrobes, TV cabinets, furniture and other participating categories; 

b) up to 40% off selected worktop materials and colours; and 

c) up to 50% off selected built-in kitchen appliances. 

5.4 Purchase-with-Purchase items cannot be purchased separately at the promotional price. 

5.5 The qualifying purchase amount shall be calculated based on the final confirmed customised built-in cabinet order value, 

after all applicable discounts, rebates, vouchers, cancellations, refunds and other deductions. 

5.6 Purchase-with-Purchase discounts, selected items, worktop materials, colours, appliance models and availability are 

subject to campaign allocation and stock availability. 

5.7 Any change to the order, design, measurements, materials, specifications, layout, site condition or customer request may 

result in a revised quotation and revised promotional entitlement. 

6. Complimentary Gifts 

6.1 Subject to the applicable qualifying purchase requirements, customers may be entitled to: 

a) one complimentary Teka Washer WMK 70940 WHITE worth RM3,599 with a minimum qualifying purchase of 

RM30,000 on customised built-in cabinets; or 

b) one complimentary Teka French Door Fridge RFD 77825 GBK worth RM8,999 with a minimum qualifying 

purchase of RM50,000 on customised built-in cabinets. 

6.2 The qualifying purchase amount is calculated based on the final confirmed order value after all applicable discounts, rebates, 

vouchers, trade-in values, cancellations, refunds and other deductions. 

6.3 Complimentary gifts are limited to one gift per qualifying order and property, unless otherwise stated by Signature. 

6.4 Complimentary gifts are subject to Campaign allocation and stock availability. 

6.5 Gift models, brands, colours, capacities, dimensions, specifications and packaging are subject to availability and may differ 

from visuals shown in Campaign materials. 

6.6 If an advertised gift becomes unavailable, discontinued or out of stock, Signature reserves the right to substitute the gift with 

another item of similar value without prior notice. 

6.7 Complimentary gifts are not exchangeable for cash, credit, refund, discount, upgrade or other products. 

6.8 If a customer requests a complimentary gift to be delivered or installed separately from the customer’s main order, the 

customer will bear the applicable transportation, delivery, installation and related charges. 

 



7. Extra Scratch & Win Rewards 

7.1 Extra Scratch & Win activities may be available during: 

a. HOMEs KLCC exhibition from 9 July 2026 to 12 July 2026; and 

b. selected HomeFest Featured Showroom Weekends at participating showrooms. 

7.2 Scratch & Win is applicable only with a minimum purchase of RM10,000 on customised built-in cabinets. For every RM10,000 

spent on customised built-in cabinets, the customer will be entitled to one (1) Scratch & Win card, up to a maximum of five (5) 

Scratch & Win cards per eligible customer or transaction, unless otherwise stated by Signature. 

7.3 The qualifying purchase amount for Scratch & Win entitlement shall be calculated based on the final confirmed customised 

built-in cabinet order value, after all applicable discounts, rebates, vouchers, cancellations, refunds and other deductions. 

7.4 Scratch & Win rewards are available while allocations last and may vary by event, showroom, date, time, campaign period and 

customer eligibility. 

7.5 Scratch & Win rewards are not exchangeable for cash, credit, discount or other products. 

7.6 Damaged, altered, duplicated, transferred, resold, incomplete, forged or suspected misuse of Scratch & Win cards, digital 

entries, reward records or redemption proofs may be rejected. 

7.7 Unclaimed Scratch & Win rewards after the stated redemption period will be forfeited. 

7.8 Signature’s decision on Scratch & Win eligibility, reward allocation and redemption shall be final. 

 

8. Featured HomeFest Weekend Activities 

8.1 Selected Signature showrooms will host Featured HomeFest Weekend activities on specific dates. 

8.2 Featured showrooms will rotate every weekend and will be announced through Signature’s official website, Campaign landing 

page, official social media channels, showroom communication or other official Campaign materials. 

8.3 Featured HomeFest Weekend activities may include coffee treats, Scratch & Win activities, weekend-only rewards, 

promotional gifts, design consultation, space planning and estimated quotation. 

8.4 Featured HomeFest Weekend rewards and activities are available only at selected participating showrooms and only on the 

dates stated. 

8.5 Design consultations and general HomeFest offers remain available throughout the Campaign period, subject to showroom 

availability. 

8.6 Registration, appointment booking or showroom visit does not guarantee entitlement to any weekend gift, Scratch & Win prize 

or reward. 

8.7 Weekend activities and rewards are subject to time slot availability, daily allocation, stock availability and first-come, first-

served basis. 

 

9. HOMEs KLCC Exhibition Activities 

9.1 Selected HomeFest rewards and activities may be available at the Signature booth during HOMEs KLCC from 9 July 2026 to 

12 July 2026. 

9.2 Exhibition activities may include product and service showcases, consultation activities, appointment registration, Scratch & 

Win activities, promotional gifts, Campaign rewards and Signature Grand Rewards 2026 registration. 

9.3 HOMEs KLCC rewards and activities are valid only during the exhibition period and official operating hours. 

9.4 Gifts, rewards and activities available at HOMEs KLCC are subject to daily allocation, stock availability, time slot availability 

and first-come, first-served basis. 

9.5 Signature is not responsible for any changes to the exhibition schedule, venue access, booth operation, crowd control, event 

arrangement or operating hours made by the exhibition organiser or venue operator. 

 

10. Partner and Financing Privileges 

10.1  Selected partner privileges may be offered in collaboration with participating banks, brand partners or business partners. 

10.2  Partner privileges may include renovation financing, instalment payment plans, cardholder offers, rebates, vouchers, gifts, 

rewards or other promotional benefits. 

10.3  All partner privileges are subject to the relevant partner’s terms and conditions, approval process, customer eligibility, 

transaction requirements, payment method, Campaign allocation and availability. 

10.4  Approval of financing, credit facilities, loans or instalment payment plans is at the sole discretion of the relevant bank, financial 

institution or payment provider. 

10.5  Signature is not responsible for any financing application, bank approval, payment facility, card transaction, rebate, partner 

reward or privilege that is rejected, delayed, cancelled, reversed or withdrawn by the relevant partner. 

 

11. Signature Grand Rewards 2026 



11.1  The RM300,000 Signature Grand Rewards 2026 pool forms part of the overall RM8,000,000  Rewards & Savings campaign 

value. 

11.2  The Signature Grand Rewards 2026 is valid until 31 December 2026, unless otherwise amended by Signature. 

11.3  The Signature Grand Rewards 2026 may include: 

a. RM100,000 Home Makeover Package; 

b. RM180,000 Purchase & Win Rewards; and 

c. RM20,000 RHB Travel Package. 

11.4  The Signature Grand Rewards 2026 is subject to separate Terms and Conditions. 

11.5  Participation in the RM8,000,000 Rewards & Savings Campaign does not automatically qualify a customer for all Signature 

Grand Rewards unless the customer fulfils the relevant eligibility and entry requirements. 

 

12. Combining Promotions 

12.1  Unless expressly stated otherwise, HomeFest offers cannot be combined with other promotions, vouchers, rebates, staff 

discounts, corporate discounts, dealer-issued discounts, dealer-issued vouchers, previous quotations or other ongoing 

Signature campaigns. 

12.2  Where more than one promotion appears applicable, Signature reserves the right to determine which promotion, discount, gift, 

reward or benefit applies. 

12.3  Promotional benefits are not transferable to another customer, order, project, property or showroom without Signature’s written 

approval. 

 

13. Orders, Payments and Eligibility 

13.1  Promotional entitlement is valid only after the customer has fulfilled the relevant requirements, including signing the required 

sales documents, confirming the order and paying the required deposit or payment amount. 

13.2  If an order is cancelled, refunded, reduced below the qualifying amount, changed to a non-qualifying item or otherwise 

terminated, Signature reserves the right to withdraw the promotional entitlement. 

13.3  If any complimentary gift, reward, discount, rebate or other benefit has already been issued, Signature may require the 

customer to return the item in unused and original condition or deduct the value of the benefit from any refund payable. 

13.4  Signature reserves the right to verify any order, payment, registration, appointment, customer information or supporting 

document before confirming any promotional entitlement. 

 

14. Availability and Substitution 

14.1 All products, promotional gifts, rewards, partner benefits, Scratch & Win rewards and Campaign activities are subject to 

availability. 

14.2  Signature reserves the right to substitute any unavailable item with another item of similar value without prior notice. 

14.3  No compensation will be payable if any promotion, product, gift, reward, partner privilege, Scratch & Win allocation or 

Campaign allocation is fully redeemed, discontinued, unavailable or substituted. 

 

15. Campaign Visuals and Product Representation 

15.1  All visuals, images, room settings, colours, product photographs, 3D illustrations, artist impressions and promotional materials 

are for illustration purposes only. 

15.2  Actual products, colours, finishes, dimensions, models, specifications, packaging, materials and accessories may differ from 

the visuals shown. 

15.3  Final product details, scope of works, material selection, drawings, dimensions and pricing will be based on the customer’s 

confirmed quotation, signed drawings, material selection, product availability and signed sales documents. 

 

16. Personal Information 

16.1  Personal information submitted through Campaign registrations, appointment forms, showroom activities, Scratch & Win 

activities, exhibition activities or purchase documents may be collected, processed and used by Signature for Campaign 

administration, appointment scheduling, customer follow-up, purchase verification, reward and gift fulfilment, customer service 

and marketing communication where consent has been provided. 

16.2  Personal information will be processed in accordance with Signature’s Privacy Notice and applicable personal data protection 

laws. 

 



17. Signature’s Rights 

17.1  Signature reserves the right to reject, disqualify, cancel, withdraw or recover any promotional entitlement, gift, reward, Scratch 

& Win benefit or Campaign benefit if the customer provides false information, fails to meet the applicable eligibility criteria, 

attempts to duplicate or misuse any promotion, or breaches these Terms and Conditions. 

17.2  Signature reserves the right to amend these Terms and Conditions, Campaign mechanics, offers, rewards, gifts, partner 

privileges, Scratch & Win activities, participating locations, showroom schedules and Campaign period at any time. 

17.3  Signature may suspend, postpone, replace or terminate the Campaign or any part of it due to operational requirements, stock 

availability, partner arrangements, supplier issues, technical issues, legal requirements, regulatory matters, force majeure 

events or circumstances beyond Signature’s reasonable control. 

17.4  Any changes will be communicated through Signature’s official website, Campaign landing page, participating showrooms, 

official social media channels or other appropriate channels 


